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TOUCHE ROSS & CO. 
REPORT ON PROGRESS AND PERSPECTIVES 
Touche Ross Objectives 
We are committed to making a positive 
contribution to our clients and to society 
through the excellence of the independent 
accounting, auditing, tax, and consulting 
services we provide. We seek to be a vital 
force, providing information for the evalua-
tion and management of business, govern-
ment, and social institutions. Working always 
with integrity, we seek to lead in the innova-
tive expansion of the professional disciplines 
in which we serve. 
We seek and support people of the high-
est personal qualities and with a diversity of 
talents and interests. We strive to provide an 
attractive environment, an opportunity for 
continuing personal development, and com-
petitive economic rewards. We especially seek 
all who are interested in innovative services. 
We strive to be a developing enterprise— 
to extend and expand our services—and yet to 
remain one cohesive firm, growing nationally 
and internationally as our members realize 
their potential. 
With confident, conscientious leadership, 
and in full awareness of the high personal 
qualities and professional competence of our 
members, we reach out to realize an ever 
greater professional commitment. Among 
professionals we expect, therefore, to be both 
distinguishable and distinguished. 
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The accounting profession has changed 
dramatically in recent years as the demands 
on the profession by public and private orga-
nizations, governments, and investors have 
become more exacting. Inflation, credit crises, 
energy problems, volatile international cur-
rency relationships, and the depletion of capi-
tal in traditional world capital markets all have 
put new pressures on business and govern-
ment and have brought change in the way our 
institutions use financial statements to mea-
sure their progress. As a result, the accounting 
profession has been placed in a position of 
greater significance and greater visibility than 
ever before. Our profession is being con-
fronted by new and increased responsibilities 
placed on it from all segments of society. 
As a firm, we feel obligated to report 
periodically on our own progress in meeting 
these responsibilities and to speak out on the 
issues that are vital to our profession. Also, 
we must communicate anticipated changes 
and how we plan to assemble the resources 
and the people that will enable us to meet 
new requirements and better serve our clients 
and society today and in the future. 
This report on progress and perspectives 
is not being issued to report the results of our 
operations. If it were, traditional audited 
financial statements would be included, just 
as they are in our clients' annual reports. In-
stead, this report will reflect how Touche Ross 
is meeting its responsibilities to its clients 
and to society. Certain operating facts are in-
cluded, but only as they relate to our capacity 
or ability to serve. 
Service to a Full Spectrum of Client Needs 
Touche Ross is one of the large interna-
tional accounting firms in the world, with 
12,600 people, including 1,017 partners, and 
233 offices in 52 countries. With these re-
sources the firm is able to serve the needs of 
our clients regardless of where they are based 
or where they operate. To us, each client is as 
important as another. As professional ac-
countants we must bring the same objectivity, 
Russell E. Palmer, Managing Director 
independence, and unique understanding of 
the client's environment to all our work. Our 
responsibilities and duty in serving The 
Prudential Insurance Company of America, 
Sears, Roebuck and Co., General Electric Co. 
Ltd., Cinzano International S.A., Chrysler 
Corporation, Montedison S.p.A., The Boeing 
Company—or a ski shop in Aspen or Banff-
are the same. The knowledge and expertise 
brought to our local clients is of the same 
character as that assembled in the service of 
giant corporations, because all are confronted 
by new demands and pressures from the pub-
lic, from governments, and from other social, 
financial, and environmental factors. Implicit 
in this uniform approach to serving all clients 
is a determination to provide all of them with 
the highest quality of professional services 
possible. This is our purpose for being and 
this goal must be at the forefront in all we do. 
Touche Ross High Quality Standards 
The quality of our service begins with the 
high standards placed on the selection of our 
professional staff. Great emphasis is given to 
attracting and developing people whose 
ability, integrity, and capacity for service 
distinguish their potential. In our search for 
new people this year in the United States 
alone, 375 universities were visited and 11,000 
students interviewed in a selection process to 
obtain the 700 people needed for this year. 
In carrying out our professional practice, the 
work that each member of our firm performs 
is planned before execution and then is 
challenged and rechallenged. We document 
all actions and indicate the basis for reaching 
conclusions. Differences of viewpoints must 
be resolved as they arise. Independent review 
of engagements and an internal review of 
practice units have been standard practice in 
our firm for many years. The training of our 
professionals is a constant process. Working 
from uniformly high standards, we are able to 
extend necessary autonomy to the individual 
offices, thus permitting the individualized 
service so important to the client relationship. 
Need for Aggressive Response to Litigation 
Today the public accounting profession 
is being made a scapegoat by certain in-
vestors and others in their efforts to obtain 
indemnity where there have been instances 
of corporate fraud and improper management 
practices. Most of the litigation directed 
against public accounting firms has proved 
to be unjustified and self-serving. While 
accepting our responsibilities as professional 
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The development of the international accounting practice was in response to the requirements of the firm's multinational 
clients. Boeing, a Seattle-based company, provides aircraft and other transportation equipment to every major airline 
in the world. 
auditors in today's world, we are determined 
to defend ourselves vigorously against all 
claims by investors who unjustifiably seek to 
hold us to be guarantors of our clients' finan-
cial statements. Our firm's aggressive defense 
against such claims in the United States re-
sulted in payments to plaintiffs during the 
past year of less than one quarter of one per-
cent of damages alleged on cases concluded. 
Given the underlying quality of the 
firm's work and our strong defense efforts 
against unwarranted claims, our financial 
reserves are clearly sufficient to cover litiga-
tion exposure. The firm's indemnity insur-
ance coverage is as high as that carried by any 
firm in the profession, and in the litigious 
atmosphere of the United States, our 464 
partners have built a net worth in the firm in 
excess of $50 million. 
Restructuring Touche Ross International 
During the past decade, while continu-
ing to serve our steadily growing and widely 
diversified client base within their own 
national boundaries, we were extending and 
expanding the structure of our international 
organization in order to meet the needs of 
our multinational clients. 
Until this past year, our worldwide 
organization followed the traditional struc-
ture used by most international accounting 
firms to serve clients. Touche Ross Inter-
national consisted of 30 individual entities, 
each operating under its own management 
and each responsible for its own clients. This 
organization was linked through a memo-
randum of understanding which outlined 
policies governing the work performed for 
clients operating across national boundaries. 
Last year, Touche Ross International was 
restructured to bring a new concept of 
organization to the worldwide practice of 
accounting. The new organization provides 
central leadership for the development of a 
capacity to serve, while at the same time pre-
serving the national identity and strengths of 
long-established professional entities. 
Under this organization, the operations 
of the firms in Australia, Canada, the Middle 
East, the United Kingdom, the United States, 
and their offices throughout the world have 
been combined. We thereby have consoli-
dated the majority of our work under a 
central governing body and management. 
Two years ago, such central management 
direction could only be achieved within 
individual firms, the largest of which at that 
time could marshall the resources of 4,300 
people and $100 million in service volume. 
Today five firms operating as a single unit 
Sears is the world's largest retailer of general merchan-
dise, operating in North America, Latin America, and 
Europe. Sears also owns Allstate Insurance Company. 
Montedison, one of the largest multinational compan-
ies, headquartered in Milan, operates throughout the 
world in many industries including chemicals, 
minerals and metals, pharmaceuticals, and textiles. 
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are providing approximately $225 million of 
professional services annually. The volume of 
the other firms of Touche Ross International 
is about $50 million, bringing the total 
worldwide services to $275 million. Current 
earnings of the firms combined under the new 
organization are at an all-time high, providing 
a sound basis for maintaining and acquiring 
the resources necessary to be responsive to the 
ever-changing needs of world business. 
The strength of our commitment to the 
new organization of Touche Ross Inter-
national is confirmed by the top management 
attention directed to our worldwide develop-
ment. At the top, leaders from the five firms 
comprise our Board of Governors. William 
R. S. Ritchie, who is Chairman of the Board, 
also serves as the Managing Partner of the 
U.K. firm; the Managing Partner of the 
Canadian firm, Ian H. Bell, serves as Vice 
Chairman. The Managing Partner of the U.S. 
firm is the Managing Director and chief 
executive officer. He is supported by an 
international executive office made up of top 
executives from the various countries. The 
direction and management of Touche Ross 
International reflects the multinational 
character of our practice. 
Robert M. Trueblood and Howard I. Ross 
It is appropriate in a report on perspec-
tives and responsibilities to recognize the 
great contribution of two of our most dis-
tinguished leaders who died last year. Both 
Robert M. Trueblood and Howard I. Ross 
made numberless contributions to our firm 
and to our profession. Robert Trueblood, a 
past president of the American Institute of 
Certified Public Accountants, in the months 
before his death provided the leadership for 
a study group that produced the Report on 
Objectives of Financial Statements. The 
profession has given recognition to his many 
great contributions by electing him to the 
Accounting Hall of Fame. Howard Ross, a 
past president of the Canadian Institute of 
Chartered Accountants and Chancellor of 
McGill University, was a prolific contributor 
to the literature of accounting and an innova-
tor for the profession. 
We are committed in the future to con-
tinue the same high-level dedication to pro-
fessionalism that has been given in the past 
under the professional leadership of these 
two great men. We will continue to speak out 
on technical and professional issues affecting 
professional performance. When we speak 
out on such issues, however, if we do not 
agree with our professional colleagues, our 
view will be expressed in such a manner as to 
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The 18-man Board of Governors of Touche Ross International is comprised of representatives of five firms. From left to right: Douglas R. P. Baker, 
Robert M. Shehan, John W. Beech, Michael J. Blackburn, Robert S. Puder, Ralph E. Walters, David Moxley, lan H. Bell, Russell E. Palmer, William 
R. S. Ritchie, Robert M. Rennie, Robert B. Dodson, Donald A. Curtis, John F. Keydel, Carleton H. Griffin. Not shown are Kenneth N. Stonier, 
Peter J. Davidson, and Adib Y. Khoury. 
promote cooperative and concerted efforts 
within the profession. We will avoid any uni-
lateral public action which, while achieving 
publicity, can only fragment and undermine 
our profession as a whole. In the United States, 
our efforts will continue in support of the 
American Institute of Certified Public 
Accountants and the Financial Accounting 
Standards Board. We will work vigorously 
for the adoption of the recommendations of 
the Trueblood study group which are so 
needed in our profession. 
The Contributions of Our People 
The growth of Touche Ross International 
can be measured in terms of revenues, earn-
ings, and financial strength, and, more impor-
tantly, in the quality of our people, and their 
technical skills and ability to serve clients 
and the society in which we live. Whatever 
the firm has accomplished is what our people 
have accomplished, no more and no less. The 
achievements of a professional firm serving 
a cross section of clients, large and small, 
throughout much of the world, is at best hard 
to appreciate, involving as it does complex 
human relationships. Therefore, it is appro-
priate to view our present accomplishments 
and our dedication to continued commit-
ment in the future with a certain pride and 
with gratitude toward each other's efforts to 
cooperate and to function together. 
This report on our progress and per-
spectives is confirmation of the ability and 
the dedication of the people of Touche Ross 
International now and an indication of how 
the firm will pursue its continuing commit-
ment in the coming years. 
Russell E. Palmer 
Managing Director 
Touche Ross International 
January 31, 1975 
Ian H. Bell (Managing Partner in Canada) 
is Vice Chairman of the Board of Gover-
nors, William R. S. Ritchie (Managing 
Partner in the United Kingdom) is the 
Chairman, and U.S. Managing Partner 
Russell E. Palmer is Managing Director 
and chief executive officer of Touche Ross 
International. 
partner-in-charge has at his disposal not only 
his own professional staff, but also access to 
the full range of services of the entire organ-
ization. Within this structure, our profession-
als serving clients in Omaha, for example, are 
linked through the Touche Ross International 
structure with other professionals in our 
offices in Winnipeg, Beirut, and Liverpool. 
Industry experts, computer specialists, 
actuaries, and management consultants are 
available wherever and whenever needed. 
Service to a Broad Base of Clients 
Our policy is to serve the legitimate 
interests of all organizations of our society 
without discrimination in respect to size or 
industry. Touche Ross clients represent a 
cross section of the private and public sectors. 
In the United States alone, we provide 
services to 4,000 major clients and to approxi-
mately 30,000 other organizations or 
individuals. 
Local Autonomy in a Worldwide Context 
Each of the 233 offices in our worldwide 
organization is structured to provide our 
clients with the total professional services 
available within Touche Ross International. 
The individual office is responsible for the 
clients based in its geographic area and the 
Our Professional Services 
Accounting and auditing constitute the 
foundation of our practice worldwide. Tax 
consultation services approximate 20 per-
cent, and management consulting about 
15 percent, of our total services. These are the 
traditional services we have provided to 
clients. Today's business world, however, is 
relying upon public accounting firms for an 
increasing range and scope of services to ful-
fill its expanding needs in this increasingly 
complex and sophisticated business 
environment. 
The new responsibilities placed on the 
profession call for increased attention to the 
interdisciplinary approach for our auditing 
and other professional services. Certainly the 
The partner in charge of each office is responsible for the 
clients based in his geographic area. In addition, he 
contributes to the firm's professional strength through his 
individual activities. Howard J. Peterson (Boston), Jack F. 
Adler (Philadelphia), E. Palmer Tang (Minneapolis), and 
Clarence D. Hein (Houston) are active members of their 
state societies and other professional groups. Palmer Tang 
is also a member of the Financial Accounting Standards 
Advisory Council. 
LEXIS, a computerized tax research service, developed by The Mead Corpo-
ration, a Touche Ross client, provides tax departments with a broad data 
base of tax rulings, regulations, statistics, and cases in their daily operations. 
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most significant catalyst for the development 
of this new approach has been the expanded 
use of the computer both as a management 
and an accounting tool. As computers have 
assumed many of the routine functions of 
accountants, they have also fostered the 
development of more complex financial in-
formation and control systems. As a conse-
quence, Touche Ross has developed its 
STRATA program—a versatile tool for inter-
rogating complex computer systems and 
examining and testing computer files. 
Operational audits are now increasingly 
being provided in response to the demand by 
corporate management and government 
seeking to improve efficiency. These audits 
go beyond financial control systems and 
extend into matters relating to efficiency and 
effectiveness. It is at this point that the 
usually clear-cut lines between auditing and 
management consulting become less clear 
and these traditionally separate disciplines 
merge in a constructive and beneficial way. 
Business judgments have long involved 
the careful assessment of prospects, and fore-
casting is now recognized as a technology 
demanding professional discipline. There-
fore, Touche Ross has participated in a 
number of studies to determine the feasibility 
of financing hotels, hospitals, sports com-
plexes, and cultural centers. For example, we 
were consultants on feasibility studies rela-
tive to developments such as the World Trade 
Center in Montreal, the New Jersey Sports 
and Exposition Authority stadium facilities, 
and hotel construction projects in the New 
York World Trade Center complex, Djakarta, 
Bali, Bangkok, Taipei, Manila, and Melbourne. 
In the United States we have joined with 
the actuarial firm, George V. Stennes and 
Associates, Inc., forming Touche Ross 
Stennes & Co., to provide actuarial and 
related consulting services through profes-
sional personnel based in all major areas of 
the country. In Canada, our professional 
services have been extended in a similar 
fashion to the appraisal area, a field closely 
involved with the practice of accounting. 
Also, the broadening scope of our professional 
service is involving us in receivership and 
liquidation activities in several countries. 
Our Industry Programs 
In addition to extending our functional 
skills, it is imperative that we provide our 
clients with staff who have knowledge and 
experience in specific industries. Our hiring, 
training and research, and development 
programs are directed toward reinforcing this 
additional dimension of professional service. 
STRATA is a generalized computer software program, which 
was developed by Touche Ross to allow the auditor to locate, 
retrieve, and make use of pertinent information in a client's 
computer files. 
Quality control is a challenging process between professionals 
and their information. Work is planned before it is executed 
and challenged and rechallenged as it is being performed. 
Touche Ross clients represent a cross section 
of the private and public sectors. Each client 
has available the full range of professional 
services. In addition, Touche Ross profession-
als acquire a thorough understanding and 
familiarity of business and industry problems 
of their clients through their contacts on the 
job and through active participation in trade 
associations. 
In the United States, through the national 
Professional Services and Industry Develop-
ment program, the firm's experience in many 
areas is shared broadly by means of seminars 
and a series of newsletters. In this way Touche 
Ross can take advantage of its many experi-
ences in bringing professional services to a 
specialized industry for the benefit of all 
clients. For example, specialized knowledge 
has been built up in such areas as power tool 
manufacturing, (A) Skil Corp; chemicals, 
(B) Bio-lab; food production and distribution, 
(C) Stroh Brewery; transportation, (D) Bay 
Area Rapid Transit; agriculture, (E) Souverain 
Cellars, and heavy manufacturing, 
(F) Chrysler Corporation. 
Currently, in the United States, our services 
are distributed among industry groups as 
follows: 
Manufacturing 22% 
Distribution and Retail 17 
Government 14 
Finance 14 
Real Estate and Construction 7 
Agriculture, Food and Natural Resources 6 
Health Care 6 
Other 14 
100% 
Touche Ross issues bimonthly client 
newsletters in the fields of agribusiness, 
banking, health care, the public sector, real 
estate and construction, and retailing. These 
publications supplement other firm publica-
tions on auditing, tax, executive compensa-
tion and fringe benefits and other develop-
ments. We participate as speakers, panel 
members, and workshop leaders at numerous 
industry conventions each year. Our partners 
and staff are encouraged to participate in 
continuing education programs in their fields 
of interest to maintain and increase our com-
petence in these areas. In this manner, we, as 
professional accountants and advisers, fulfill 
our commitment to serve our clients' needs. 
Our Response to a Changing Environment 
In a world in transition, we are required 
to apply our professional and industry skills 
in ways new to the profession. We are experi-
encing, on one hand, a diminishing level of 
confidence in certain economic and govern-
mental institutions, and, on the other, serious 
shortages which are further adding to the 
lack of confidence in those institutions' 
ability to fulfill the needs of society. In this 
environment, our profession has taken on 
new significance in its role as attestors to the 
fairness of financial statements and as 
advisers to business and government. 
Consumerism 
The growing presence of consumerism 
has created problems and opportunities for 
everyone. Its existence can neither be over-
looked nor its legitimacy denied. As a firm 
responsive to needs in this area, we have per-
formed cost-of-credit studies for public and 
private enterprises, often serving in a third-
party capacity to evaluate the costs of credit. 
We have acted as independent third-party 
consultants in public utility rate cases before 
state regulatory commissions to conduct 
independent reviews of factors introduced in 
support of proposed rate increases. Our in-
dependent and objective studies of operating 
efficiencies in the U.S. telecommunication 
industry, sponsored by the Federal Communi-
Salerno-Megowen Biscuit Company 
Los Angeles PIC Robert B. Dodson (left) and Chicago PIC Robert M. Shehan (right), as 
regional partners, serve on the U.S. firm's executive committee. Robert M. Rennie 
(center), PIC of the Montreal office, has served as chairman of the Accountants 
International Study group. 
cations Commission, have contributed to the 
knowledge which will be so important in the 
just solution to an industry's problems. The 
field of regulatory accounting has long been 
a product of the administrative process. It 
requires a broader awareness of the needs of 
users of financial statements. The capital-
raising and cost-squeeze problems of public 
utilities are to a large extent the result of 
present regulations of valuation and deprecia-
tion methods that often no longer reflect 
current values and realities. We envision 
changes which would create better economic 
health for regulated industries and at the 
same time better serve the public interest. 
Inflation 
In the United States, we are participating 
with professional organizations, academic 
groups, and business associations in promot-
ing the more effective definition of objectives 
of financial statements. In Canada we pro-
vided professional leadership for a national 
conference on inflation accounting and the 
means for making financial statements more 
meaningful in inflationary periods. In the 
United Kingdom, on our recommendation, a 
client included in his annual report supple-
mentary financial statements expressed in 
terms of current purchasing power. This com-
pany was the first to follow the provisional 
standard of the Institute of Chartered Ac-
countants in England and Wales, and it was 
also the first to have such a supplementary 
statement audited. 
Business Failures 
The professional accountant is being 
called upon to assist in solving the problems 
of defunct or failing enterprises. In the case 
of I.O.S. (Investors Overseas Services), the 
Ontario Supreme Court designated a Touche 
Ross partner as liquidator of two mutual 
funds affiliated with that financially-troubled 
organization. Similarly, Touche Ross was 
appointed auditor by the trustee for Equity 
Funding Corporation after the massive fraud 
was discovered. The current business climate 
portends an increase in bankruptcies and 
receiverships and we believe it is an area that 
we can and should serve. As an example we 
are currently working with the trustees for 
Interstate Stores and the holding company for 
Franklin National Bank. 
Worldwide Capital Shortages 
The scarcity of worldwide capital has 
increased the crossing of national boundaries 
in the search for new sources of funds. To 
serve clients confronting this problem, our 
firm provided professional accounting 
Director of Operations for TRI, Michael ]. Blackburn 
(left), for the past 10 years has directed consulting en-
gagements in every region of the world. Ralph E. 
Walters, now Director of Professional Standards, 
brings years of experience with multinational clients 
previously as director of audit operations (San Fran-
cisco) and as International Partner of the U.S. firm. 
Victoria Stations is a chain of restaurants throughout the United States. 
services to two of the first four French corpo-
rations and one Swiss corporation which 
turned to the London Stock Exchange for 
capital. Our firm has been instrumental in 
exploring solutions to the capital shortage 
problem and most recently sponsored a sym-
posium for U.S. investment bankers on how 
to attract capital into the United States. 
Liquidity Crisis 
The liquidity crisis that now seems to 
embrace much of the world has painful con-
sequences, demanding our existing services 
and the development of new ones to assist in 
the solution of this problem. Working with 
major enterprises experiencing severe liquid-
ity problems, we have provided assistance in 
improving cash flow and developing credit 
policies that are viable in today's economy. 
We have helped more than 40 banks in the 
United States, including some of the nation's 
largest, reduce their float position by $400 
million, thereby releasing the funds for pro-
ductive use. We have also performed market-
ing studies for these and other financial insti-
tutions to determine opportunities for 
improving operating performance. 
Productivity 
Our changing economy places new 
emphasis on improving productivity, an 
essential element of survival for both private 
and public enterprises. 
Productivity reviews conducted by the 
firm for the police and fire departments in 
Detroit, and several other major urban centers, 
led to significant improvements in service 
without additional commitment of human 
resources. On behalf of the National Com-
mission on Productivity in Washington, D.C., 
an economic measurement system for evalu-
ating the quality of a broad range of industrial 
work experiments was designed. 
Energy 
The dimensions of the world energy 
crisis have placed unpredictable and often 
incalculable burdens on enterprises and 
nations. We have conducted several studies 
relating to this problem which included an 
economic analysis of U.S. petroleum refiners 
performed for the Federal Energy Office and 
participation in a state government's three-
year program to develop an integrated infor-
mation system to track energy from source 
to consumer. 
Quality Assurance 
At Touche Ross, our quality assurance 
program encompasses continuing challenges 
and reviews at every level for each engage-
John W. Beech (left) International Partner in Canada has served in both audit and 
consulting areas and had been in charge of both the Winnipeg and Montreal offices. 
John F. Keydel is National Director of Planning and Firm Development and was a 
key participant in the reorganization of Touche Ross International. 
Kenneth N. Stonier, Chairman of 
Touche Ross Australia. 
ment. For auditing engagements specifically, 
the program monitors auditing procedures to 
assure that they conform to the audit pro-
gram. Moreover, it requires the application of 
business judgment in the determination that 
sound professional evaluations have been 
made every step along the way—and in total. 
The instinctive challenging process of the 
experienced professional is as important as 
the thoroughness with which he approaches 
the task. 
An effective quality assurance program 
starts before the acceptance of a new 
engagement. We believe we have a profes-
sional obligation to serve the public and the 
financial community by working with both 
the strong and the weak companies, the large 
and the small, and not denying our profes-
sional service to developing companies that 
may not yet have achieved financial sound-
ness. In fact we have separately organized 
and built our capacities to serve evolving 
businesses through our integrated service 
concept. However, we do not have an obliga-
tion to serve where the integrity of the 
company's owners, directors, or officers is 
suspect or where there is pressure to use 
accounting practices that we cannot condone. 
As an integral part of our quality assurance 
program, therefore, we make a thorough 
investigation of each prospective client and 
its management and repeat the process during 
the engagement in the event of any major 
corporate reorganization. 
Our auditing procedures relating to 
management's personal involvement in 
material transactions have been strengthened. 
Any involvement that is uncovered or any 
situation that appears to be unusual is 
pursued until we are satisfied that we under-
stand the transaction completely. All such 
situations are viewed by our auditors with 
healthy skepticism. We are aware that in this 
period of economic stagnation, high interest 
rates, shortage of capital, and double-digit 
inflation, the pressures on management are 
greater than ever before. As the pressure for 
performance on management increases, so 
does the requirement for greater vigilance on 
the part of the auditor. 
Peer Review 
Our internal peer review provides for the 
periodic review of the audit practice of an 
office by partners and managers from other 
offices. This program will be supplemented by 
an external review as a consequence of our 
consent agreement with the Securities and 
Exchange Commission relative to U.S. Finan-
cial, Incorporated. This consent was a con-
scious action on our part in recognition of the 
fact that external peer review is healthy for 
the profession, both in terms of intrinsic value 
Senior Partners Edwin Heft and Karney A. Brasfield have 
devoted their full careers to the refinement of the art of 
accounting. Karney Brasfield received the General 
Accounting Office Award for Public Service in 1974. 
William R. S. Ritchie, Chairman of the Board of Governors 
of Touche Ross International, and Carleton H. Griffin, 
Chairman of the Board of Directors of Touche Ross (U.S.). 
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Social, economic and environmental considerations 
are putting new pressures on management which, 
in turn, is placing greater responsibilities on 
accounting firms. Consumerism, inflation, business 
failures, capital shortages, liquidity crises, 
productivity pressures, and shortages of natural 
resources are problems which must be considered by 
Touche Ross professionals in dealing with clients. 
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Our clients are solving these problems in various 
ways according to the individual characteristics of 
their industry. For example, (left) Shortages of 
natural resources: Seitzinger's Inc. recycles lead 
plates from dead batteries; (center) Consumerism: 
retailers, such as B. Altman & Co. are meeting the 
demands of consumers; and (right) Productivity: 
major urban centers are finding solutions for their 
management problems through productivity 
reviews of the fire and police departments. 
to a firm and establishing highest public con-
fidence in the profession. 
Better People—Better Service 
The quality of a professional firm must 
be measured in terms of the quality of its 
individual members. For this reason more 
than 10 percent of our budget is committed 
to recruiting and training our professionals. 
As mentioned, in our search for new 
people last year in the United States, 375 
universities were visited and 11,000 students 
interviewed to recruit the people needed for 
the next year. The grade point average of our 
new professionals was 3.3 or B + ; most of 
them hold a bachelor's in accounting or 
advanced degrees and many have also 
specialized in engineering, mathematics, 
science, or law. There is a worldwide shortage 
of accountants and business advisers, and 
the search for such people, without com-
promise of standards, is a major continuing 
effort in the countries in which we operate. 
In many ways, Touche Ross is an 
educational institution. Training sessions are 
conducted regularly in the major training 
centers of London, New York, Toronto, 
Chicago, Montreal, and Sydney. Regional 
programs are conducted in Latin America, 
the Asia/Pacific area, Europe, and the Middle 
East and Africa. The firm uses outside 
research in conducting its programs so that 
new skills can be developed in all areas to 
complement existing basic technical capa-
bilities. In addition to education in technical 
subjects, ongoing courses include counseling, 
motivation, and communications. Each year 
our typical professional is involved in 30 to 40 
hours of nationally-directed and 40 hours of 
locally-directed training in addition to self-
development efforts and on-the-job training. 
Touche Ross and the Profession 
From its inception, the firm has main-
tained a strong commitment to participate in 
activities of the profession. This tradition is 
being continued by a new generation of 
leaders. Touche Ross partners now serve 
simultaneously as deputy presidents of both 
the Institute of Chartered Accountants in 
England and Wales, and that in Scotland. 
Others hold significant posts in other major 
professional bodies. At present, in the United 
States, 68 of our professionals participate on 
108 committees of the AICPA, and a partner 
of our firm serves on its board of directors. 
About 50 Touche Ross people have served as 
presidents of state societies during recent 
years and today four partners are presidents 
of four societies. Our participation in the 
Canadian Institute of Chartered Accountants 
follows in the tradition of Howard Ross, who 
served as president. 
National training seminars are held at regional 
professional development centers which are de-
signed for groups of 15 to 30 and each includes a 
presentation room, smaller conference rooms, 
and facilities for videotaping and audiovisual 
rehearsals. 
We have pledged $1 million to the 
Financial Accounting Standards Board and 
will continue to support it, not only with 
money, but also with time and effort. 
Issues 
We have spoken on the issues: we have 
urged adoption by the FASB of the Trueblood 
Report on Objectives of Financial Statements 
as the basic cornerstone for dealing with con-
temporary accounting and reporting problems 
in an effective manner and on a timely basis. 
While strongly supporting the need for appro-
priate accounting in an inflationary economy, 
we have argued against general price level 
adjustment accounting as being counterpro-
ductive in that it detracts from the real issue 
of current values. In the interest of being re-
sponsive to the needs of financial statement 
users, we have taken the position that inde-
pendent accountants should be associated 
with and provide appropriate attestation to 
financial forecasts. And we have sought to put 
into proper perspective the degree of addi-
tional assurance that might be obtained from 
greater involvement by independent accoun-
tants in interim financial statements. 
Touche Ross and The Academic Community 
Touche Ross ties with the academic 
community date back to the early days of the 
firm and have been strengthened through the 
role of the Touche Ross Foundation in financ-
ing and sponsoring research projects designed 
to blend academic theory and professional 
applications. Since 1966, Touche Ross in the 
United States has offered a series of seminars 
to professors. To date, several hundred profes-
sors from 250 universities have participated 
in this program. This year, our commitment 
to this program was increased when we estab-
lished a $250,000 endowment to support the 
Robert M. Trueblood seminars in accounting 
in conjunction with the American Accounting 
Association to accommodate a forum for 90 
professors a year. 
This then is our report, a partial sum-
mary of Touche Ross involvement in the 
world of business and government, and in our 
society as a whole. It has been prepared to ful-
fill our obligation to build understanding and 
to measure our progress and our capacity to 
live up to the high professional standards we 
have set for ourselves as we operate now and 
will operate in the future within the local 
environments of many nations and around 
the world. Our goal and our commitment are 
clear—to serve our clients, the financial com-
munity, government and society to the maxi-
mum of our potential—and by doing so in a 
professional way, to both distinguish our-
selves and to be distinguishable. 
Role playing, a training technique, is videotaped so that the par-
ticipants can review their performances and identify areas where 
improvement is needed. 
In many ways, Touche Ross is an educational institution 
and modern techniques are used to make maximum use 
of the time and to make the training sessions rewarding. 
An evaluation system was specifically designed to culti-
vate talents and facilitate professional improvement as 
part of a career development program. 
1. David V. Burchfield, U.S. National Director 
of Operations and Administration 
2. PICs Robert L. Bean (San Francisco) and 
Robert M. Berkowitz (Newark) 
3. PICs Pedro E. Purcell (San Juan), Howard M. 
Olsen (Tokyo), Elmer F. Fisher (Frankfurt), and 
Rocco A. Laterzo (Brussels) Fisher also serves 
as Regional Partner for Europe. 
4 . PIC Daniel J. Kelley (Detroit) 
5. (From left clockwise) U.S. National Direc-
tors Gerald W. Padwe (Tax Services), Max F. 
Sporer (Management Services), W. Donald 
Georgen (Accounting and Auditing), and 
Robert S. Puder (Professional Services and 
Industry Development) 
6. Regional Partner for the Middle East/Africa, 
Kenneth R. Oswell 
7. U.S. Regional Partners: David Moxley 
(Metropolitan New York), Louis A. Werbaneth 
(Northeast), Del Low (South Central), Robert B. 
Dodson (Western), and Fred W. Nichols 
(Southeast) 
8. Regional Partner for Asia/Pacific, 
Archibald G. Campbell 
9. Regional Partner for Latin America/Caribbean 13. James I. Johnston, Director of International 
Fredric L. Blank Development TRI 
10. Frederick R. Sharp, Director of International 
Management Consulting 
11. PICs Gerald E. Gorens (Seattle), J. L. Mackin 
(Louisville), Andrew C. Ries (St. Louis), and 
Gerald A. Polansky (Washington) 
12. PICs Joseph A. Fillip (Buffalo), Michael J. 
Zito (Jackson), W. Grant Gregory (Omaha), 
Charles W. Hoskins (Lincoln), and J. P. Foster 
(Nashville) 
14. PICs Douglas R. P. Baker (London) and 
David Moxley (New York) 
15. PICs Russel F. Viehweg (Boise), Frank S. 
Schneider (Miami), and Walter A. Turner, Jr. 
(San Diego) 
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